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Surveying the Wide Bay Burnett: Changing lifestyles 
and the implications for regional transport planning 
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Abstract 
Significant lifestyle and demographic changes in Queensland are beginning to alter the 
landscape of regional transport planning. In 2006, Queensland Transport undertook a study to 
understand the implications of these changes on the transport planning task in regional 
Queensland. The study focused on the current travel characteristics of three Local Government 
Areas in the Wide Bay Burnett Region. Hervey Bay City represented the ‘sea change’ 
phenomenon; Wondai Shire represented the growing ‘tree change’ lifestyle; and Monto Shire 
represented communities which were either experiencing limited change or a decrease in 
population. The results of this research will be used to inform long term integrated regional 
transport planning in the region. 
 
Introduction 
The ageing of Australia's population is evident in the Wide Bay Burnett (WBB), where it is 
predicted that by 2050 nearly half the population will be aged 65 or older (PIFU 2005). 
Demographic shifts, particularly the emergence of ‘sea change’ and ‘tree change’ communities 
in the region, are shaping up to provide unique challenges for the planning and delivery of public 
transport systems and infrastructure in the region. 
 
To understand these changes and their implications for the regional transport planning task, 
Queensland Transport undertook a study into the different travel characteristics of these types 
of communities. The study was conducted in three Local Government Areas (LGAs) in the WBB 
region of Queensland—Hervey Bay, Wondai and Monto. This paper describes the travel survey 
used to gather data, the key findings of the research and how the key findings are being used to 
inform the development of Wide Bay Burnett Integrated Transport Plan. 
About the Wide Bay Burnett Region 
The WBB region is located in southern Queensland and covers a total area of 52,382km2 
(OESR 2007). The region extends from Gympie in the south, north to Miriam Vale, south-west 
to Kingaroy and north-west to Monto. It covers twenty-two LGAs and houses approximately 
6.5% of Queensland's total population (OESR 2007). The estimated population of the region as 
at June 2006 was 264,201 (OESR 2007). The regional population is expected to increase to 
352,565 by 2026 (OESR 2007). 
 
Hervey Bay City is one of the key growth areas in the region with an average annual growth rate 
of 3% (OESR 2007). Strong growth is also being experienced in a number of other coastal and 
Getting Back to Basics, PIA (Qld) Conference, September 2007, Townsville. 
page 2 of 15 
 
regional centres. However, this growth is not consistent across the region and some inland 
areas are experiencing a slower growth rate. Many parts of the region are ageing at a rate 
greater than the Queensland average. This is due to the ‘import’ of older residents in key 
retirement destinations like Hervey Bay. In some areas ageing is contributed to by the ‘export’ of 
younger people resulting in an ageing population typical of many rural areas in Australia 
(Department of Families 2003). 
 
Figure 1 shows the high and moderate growth areas of the region in blue and green respectively. 
Areas experiencing slow growth, declining or more stable populations are shown in red.1 
 
 
 
Figure 1: Population growth in the WBB (Adapted from OESR 2007, p. 1) 
 
 
The region is connected by various highways, several passenger trains travelling along the 
coastline north to Cairns and South to Brisbane, and various community transport options. The 
region enjoys access to a range of services including: primary and secondary schools; tertiary 
institutions; hospitals and health care services; child care; and retirement and aged care 
facilities. Access to these services varies widely across the region and has been highlighted as 
an issue, especially for elderly and youth populations. While anecdotal evidence and the 
                                                 
1
 These categories were prepared based on demographic data from the Office of Economic and 
Statistical Research and the Planning Information and Forecasting Unit (PIFU 2005; OESR 2005). 
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findings of consultation supports this claim no previous research had been undertaken to 
determine the magnitude and severity of the problem in the region. 
Common transport issues in regional and rural areas 
The following section outlines common transport challenges experienced in regional and rural 
areas, particularly for older and younger residents. This discussion has been informed by a 
broad literature review and consultation undertaken by Queensland Transport with local 
councils in the region between 2005 and 2007. 
 
Many regional and rural communities are characterised by dispersed populations across large 
geographical areas. As a result, many of these areas have only limited public and passenger 
transport services as they cannot support a fixed transportation system (QCOSS 2004). 
Implementing community and passenger transport into regional areas is very expensive per 
capita and often unprofitable (ACSA 2004). Consequently, it is difficult to access a secure 
funding base for transport services and those services provided are mainly volunteer-based 
services for specific purposes (e.g. health transport) and do not integrate well with other 
transport options where available (Watters 1996). This can result in residents having to drive 
long distances to access services and can limit employment and educational opportunities for 
those without access to a private vehicle (Khong 2002). This cycle of vehicle dependence is 
illustrated in Figure 2. 
 
 
 
 
Figure 2: Rural Dependence on the motor vehicle 
(Source: Booz Allen Hamilton & Office of Youth Affairs 2003, p. 8) 
 
 
A range of transport options are required to ensure these populations are given equal access to 
services. A generic review of the current transport provisions for the elderly and youth in 
regional and rural areas is provided in Table 1. These findings can be applied to the WBB 
context. 
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Table 1: Advantages and constraints of transport modes available  
in the Wide Bay Burnett mode advantages constraints 
 
Mode Advantages Constraints  
Own car as 
driver 
Easy access to a range of services 
Freedom and independence 
Door-to-door 
Reliability and flexibility 
Able to cover long distances quickly 
Financial cost (insurance, maintenance, fuel, 
parking, etc.) 
Physical requirements (good eyesight etc.) 
Car as 
passenger 
Door-to-door 
Reliability 
Dependence on other people 
Decreased independence and flexibility 
School bus 
services 
Independence 
Reliability and safety 
Available across the region 
Only scheduled during school times 
Operational time restrictions (school hours) 
Eligibility criteria (school children) 
Fixed destinations (schools) 
Scheduled bus 
urban services 
Physical fitness by walking to stops 
Independence,  
Reliability 
Some buses are wheelchair accessible 
Available in larger regional centres 
Lack of understanding of timetables 
Frequency of services (e.g. on weekends) 
Personal security can be an issue 
Fixed destinations 
Potentially difficult to get to stops 
Cost 
Community 
transport 
Some provide door-to-door service 
Social experience 
Some are demand responsive 
Some buses are wheelchair accessible 
Available across the region 
Waiting times 
Untrained drivers 
Eligibility criteria 
Less flexibility 
Operating and wait times 
Taxis Door-to-door 
Access to a range of services 
Demand responsive 
Some taxis are wheelchair accessible 
Available in a range of locations across the 
region 
Cost 
Limited to certain areas 
Generally only suitable/affordable for shorter 
trips 
Walking Physical fitness 
Independence 
Suitable for shorter trips 
Widely available across the region 
Personal safety can be an issue 
Potential conflict with other path/road users 
Path maintenance and connectivity 
Scooters 
(motorised 
gophers) 
Independence 
Available across the region 
Limitations on distance 
Personal safety can be an issue 
Cost of scooter 
Potential conflict with other path/road users 
Path widths and maintenance 
Cycling Independence 
Physical fitness 
Infrastructure available across the region 
Potential conflict with other path/road users 
Path maintenance and connectivity 
Availability of end of trip facilities 
Long distance 
coach services 
Independence 
Scheduled services 
Can travel long distances 
Fixed destinations 
Generally restricted to larger centres 
Although pick up maybe available from smaller 
centres most are located on major highways 
Courtesy 
transport 
Can provide access to social activities 
Often operate ‘after hours’ 
Often provide door-to-door service 
Often free of low cost to members 
Available in a range of larger centres 
across the region 
Generally only suitable for shorter trips 
Eligibility criteria 
Destination is generally fixed 
(Adapted from: TCRP 2002; Booz Allen Hamilton & Office of Youth Affairs 2002) 
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Transport issues for older residents 
It is widely acknowledged that the ageing of the ‘baby boom’ generation (1945-1965) will 
increase demand for access to a variety of services, including transport services to access 
these (QT 2003). This generation has experienced unprecedented lifestyle changes which 
include a heavy dependence on the motor vehicle to meet their personal transport needs (Lyth 
& Rees 2004). It has been suggested that this dependence on the motor vehicle is likely to 
continue into early retirement, presenting significant transport planning and social challenges to 
ensure suitable options are available when driving ceases (Lyth and Rees 2004).  
 
The elderly, like other residents, require access to a range of services including shopping, 
volunteer associations, banking, recreation and family and friends (ACSA 2004). Access to 
these services should be provided by a transport system that maintains their independence and 
quality of life (ACSA 2004; QT 2001). Unlike many other segments of the population, the ageing 
population requires greater access to health care services, however, many of the options 
detailed in Table 1 are not viable options in regional and rural areas due to the large 
geographical distances and associated financial operation costs (Eustace 2005). A number of 
personal and health-related issues associated with ageing also impact the suitability of such 
options as they can affect the users’ ability to read and understand sometimes complex 
timetables and to book and access services (Watters 1996). Ironically it is these same health 
issues, hearing and sight deterioration and loss of mobility, that were also often the reasoning 
for having to give up driving. Furthermore, the high dependence on the private car has also 
resulted in many elderly people being uninformed about possible alternatives when they can no 
longer drive (Watters 1995). 
 
Other potential barriers to the use of passenger transport by older people include suitable 
pedestrian access to stops and concerns about personal safety (TCRP 2002; Metz 2003). It has 
also been suggested that a lack of supporting infrastructure such as seating and shade in 
waiting areas and inaccessible buses can also create barriers to older people using existing 
public transport (Metz 2003; TCRP 2002). Metz (2003) believes that one difficult aspect of a 
journey on public transport can result in an older person abandoning the trip altogether. 
 
Transport issues for younger residents 
Unlike older, often retired residents, the major destinations for young people, aged between 15 
and 24, are educational, employment and recreational services (Currie et al 2005). Of particular 
relevance to this study was the recent introduction of the Education and Training Reforms for 
the Future (ETRF) by the Queensland Government. The ETRF requires young people, aged 
between 15 and 19, to be either 'learning or earning' (Queensland Government 2002, p.6). As a 
result of these reforms, many young people now choose to combine education with employment 
to meet this requirement. However, this may be difficult to achieve in regional and rural areas 
where these may be located significant distances apart and where transport options between 
them are limited or unavailable. 
 
While the destinations and reasons for travel may differ between older and younger residents, 
the issues associated with transport options in regional and rural areas are similar. A major 
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issue identified is the availability and suitability of available transport options in regional and 
rural areas. For example, school bus services often travel set routes, ending at the school, on a 
timetable which is set around school hours. They generally don’t operate during school holidays 
(Booz Allen Hamilton & Office of Youth Affairs 2002). In many places few services are provided 
on evenings and weekends. Often, young people do not meet the sometimes strict eligibility 
criteria to access community transport services (ACSA 2004). 
 
These services typically preference people with a disability or older people. It has been 
suggested that poor access to transport can result in young people involving themselves in 
dangerous behaviour and taking risks such as hitchhiking and driving without a valid licence 
(Anon 2002). Poor access to education, employment and social opportunities can also provide 
an incentive for younger residents to leave for larger urban centres (Winter 1995). 
 
About the Research 
Research purpose 
Gillingwater and Sutton (1995) argue that responding to the transport challenges experienced 
by older and younger residents in regional and rural areas by traditional policy means will be 
unlikely to meet their transport needs. The Queensland Council of Social Services agrees that 
such solutions need to be tailored around needs of specific regional and rural communities and 
respond to their unique and changing circumstances (2004). 
 
The research was initiated through the development of the Wide Bay Burnett Integrated 
Transport Plan and the transport components of the Wide Bay Burnett Regional Plan 2006-
2026.2 It was undertaken to identify the current travel characteristics of older (65+) and younger 
(15-24) residents of the WBB region and to determine the issues associated with transport for 
these age groups. The research was undertaken to contribute to the development of transport 
planning initiatives in the WBB. 
 
This research sought to: 
• analyse existing knowledge surrounding transport requirements and travel 
patterns of ageing and youth populations, particularly those in regional and rural 
areas, and to see if the literature holds true for the Wide Bay Burnett. 
• add to existing data sets and knowledge about personal travel in the Wide Bay 
Burnett. 
                                                 
2 Specifically, the Regional Plan required Queensland Transport to: Undertake a study on the potential 
impact of changing demographics of the Wide Bay Burnett region on transport modes, in particular the 
ageing of the population, and prepare options for dealing with the likely consequences of these projected 
changes. (Policy Action 6.2.1 d); and Ensure that sufficient transport services exist or are funded to meet 
the needs of key government programs such as the Education and Training Reforms for the Future 
(ETRF) (Policy Action 6.2.1 e). 
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• identify the current travel patterns in different communities and consider the 
implications of population change on regional public and passenger transport 
systems in these communities. 
• explore the differences between the needs and travel issues of older and 
younger residents in sea change, tree change and no change communities.  
• explore the implications of these travel patterns on planning the regional 
transport system. 
• test the value of travel surveys for informing transport planning in regional and 
rural areas. 
 
Research Approach 
A survey instrument was developed to undertake the research. The survey contained 36 
questions which were based on the findings of the literature review and the findings of 
consultation with local councils undertaken in the context of the development of the Wide Bay 
Burnett Integrated Transport Plan. A copy of the survey is included as Appendix A. 
 
Given the size of the region it was decided that three broadly representative case study sites 
would be selected. Each LGA in the region was classified into one of three categories. These 
categories reflected current transport, service and population characteristics and projected 
demographic changes. The selection of the study sites also considered each site’s ability to 
broadly represent the transport challenges being experienced in other parts of the WBB. Three 
demographic change themes were selected to be the focus of the research: 'sea change', 'tree 
change' and 'no change'. One site was chosen from each category to be the focus of the 
research. 
 
Case study sites 
Hervey Bay City was selected to represent 'sea change' communities. ‘Sea change’ has been 
identified as a lifestyle change, often by retirees or those close to retirement age, and 
accompanying relocation to non-metropolitan coastal areas (Salt 2004). In the WBB context, 
these communities tended to be experiencing strong population growth. These communities 
also tended to enjoy good provision of transport infrastructure and services located within their 
local area. Other identified ‘sea change' communities included Bundaberg and Bargara. 
 
Hervey Bay is currently experiencing a high migration of older people due to its popularity as a 
retirement destination (QT 2003). A demographic profile of Hervey Bay is provided in Table 2. It 
is expected that the city will continue to grow at an average annual rate of 2.8% through to 2026. 
It is expected that the city’s median age will rise from 43 to 52 by 2026 (OESR 2007; PIFU 
2007a). 
 
Table 2: Demographic Profile - Hervey Bay City 
Age Group Population 2005 Population 2026 
No. % No. % 
0-14 years 9,557 18.4% 12,396 14.3% 
15-24 years 5,589 10.8% 6,607 7.6% 
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25-44 years 11,703 22.6% 17,774 20.5% 
45-64 years 14,692 28.4% 23,790 27.4% 
65+ years 10,227 19.8% 26,306 30.3% 
                 (Source: OESR 2007; PIFU 2007a) 
 
Wondai Shire was selected to represent 'tree change' communities. ‘Tree change’ has been 
identified a fundamental lifestyle change, by retirees, those approaching retirement or young 
families, and accompanying relocation to ‘near coastal’ non-metropolitan areas, especially 
localities within striking distance of larger centres (Salt 2006). In the WBB context, these 
communities were identified as experiencing moderate population growth. These communities 
had moderate access to transport infrastructure and services and a range of other services in 
reasonable proximity to their communities. Other identified ‘tree change’ communities included 
communities in Nanango, Kilkivan, Miriam Vale and Woocoo shires. A demographic profile of 
Wondai Shire is provided in Table 3. It is expected that the shire will experience a slower growth 
rate (0.5%) than Hervey Bay, but is likely to age at a similar rate; rising from a median age of 42 
to 60 by 2026 (OESR 2007; PIFU 2007b). 
 
Table 3: Demographic Profile - Wondai Shire 
Age Group Population 2005 Population 2026 
No. % No. % 
0-14 years 995 22.4% 706 14.5% 
15-24 years 428 9.7% 334 6.9% 
25-44 years 1,020 23% 997 20.1% 
45-64 years 1,232 27.8% 1422 29.3% 
65+ years 759 17.1% 1413 29.1% 
 (Source: OESR 2007; PIFU 2007b) 
 
Monto Shire was selected to represent 'no change' communities. These communities were 
identified as experiencing population decline or slow population growth combined with an 
ageing population. Typically, these populations are also experiencing a loss of younger 
residents to metropolitan areas or larger regional centres. These communities general have 
limited transport infrastructure and services. Their access to other services such as health, 
education and employment often requires considerable travel. Other identified ‘no change’ 
communities include Biggenden, Eidsvold, Mundubbera, Gayndah, and Perry Shires. A 
demographic profile for Monto Shire is provided in Table 4. Monto Shire’s population is 
expected to decline at an average annual rate of -0.3% through to 2026. Two-fifths (40.6%) of 
the shire is expected to age older than 65 by 2026 and the median age is expected to rise from 
42 to 60 (OESR 2007; PIFU 2007c). 
 
Table 4: Demographic Profile - Monto Shire 
Age Group Population 2005 Population 2026 
No. % No. % 
0-14 years 481 19.3% 254 10.7% 
15-24 years 240 9.6% 139 5.8% 
25-44 years 559 22.4% 334 14.11% 
45-64 years 654 26.3% 679 28.7% 
65+ years 556 22.3% 961 40.6% 
 (Source: OESR 2007; PIFU 2007c) 
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Sample size and survey distribution 
The survey was distributed to households within the case study LGAs by Australia Post. The 
survey was also advertised in local papers, and generously promoted by the targeted local 
councils. Additional copies of the survey were provided to retirement villages and hostels and to 
youth organisations to encourage their response. A total of 22,000 surveys were distributed to 
households across the three LGAs. A total of 5288 completed surveys were received, with an 
overall response rate of 24%. The total number of respondents across the surveyed area was 
11,253.3 A breakdown of respondents by age group is presented in Tables 5, 6 and 7. 
 
Table 5: Response rate by age – Hervey Bay City 
LGA Age Response % LGA population 
Hervey Bay 
City 
0-14 12% 18.4% 
15-24 8% 10.8% 
25-44 18% 22.6% 
45-64 35% 28.4% 
65+ 27% 19.8% 
 
 
Table 6: Response rate by age – Wondai Shire 
LGA Age Response % LGA population 
Wondai 
Shire 
0-14 14% 21.7% 
15-24 8% 9.7% 
25-44 22% 23.0% 
45-64 33% 28.5% 
65+ 23% 17.1% 
 
 
Table 7: Response rate by age – Monto Shire 
LGA Age Response % LGA population 
Wondai 
Shire 
0-14 19% 19.3% 
15-24 12% 9.6% 
25-44 28% 22.4% 
45-64 27% 26.3% 
65+ 14% 22.4% 
 
Key findings 
The following discussion provides a very broad overview of some of the key findings of the 
study. It touches lightly on the key categories of travel to employment, education and health 
care services and personal travel. 
 
Travel to employment 
Reliance on the private vehicle to get to employment by older residents was high in both Hervey 
Bay (64%) and Wondai (65%). A considerable number of younger residents also relied on 
private transport to access employment destinations. 
 
                                                 
3 Each survey allowed for up to 4 respondents. 
Getting Back to Basics, PIA (Qld) Conference, September 2007, Townsville. 
page 10 of 15 
 
Many ‘sea change’ communities are experiencing a retiree population boom, with a high rate of 
part-time employment by both the partially-retired and by those working in industries that 
support older residents. While more than one-fifth (22%) of older respondents from Hervey Bay 
reported travelling to work daily, twice as many (45%) reported travelling more than once a 
week to employment locations. Almost two-thirds (64%) of Hervey Bay respondents aged over 
65 who reported working within Hervey Bay reported driving in an area well serviced by public 
transport. The survey findings highlighted the need for the service structure and frequency of 
public transport systems in these ‘sea change’ communities to respond to this change in the 
workforce and travel patterns. 
 
Within ‘tree change’ communities there is likely to be an increase in part-time employment by 
both the parents of younger children and also by the partially retired. More than half (53%) the 
employed respondents aged 65+ in Wondai reported travelling to working daily and more than 
one-quarter (27.5%) more than once a week. Community transport and school transport are 
often provided in these kinds of communities to support the movement of older and younger 
residents to health care and education facilities respectively. However, such services are 
unlikely to cater well for those in the workforce. 
 
Travel to Education 
Many young people aged 15-24 attend either secondary school or a tertiary institution such as a 
university or TAFE campus. More than three-quarters (80%) of respondents aged between 15-
24 across all three LGAs travelled to attend education daily during the week. 
 
More than two-thirds (70%) of Hervey Bay respondents reported travelling to their tertiary 
institution as a vehicle driver or passenger. All tertiary students surveyed in Hervey Bay 
attended a local tertiary institution. There is a university and TAFE campus in Hervey Bay, both 
of which are serviced by public transport, however only 5% reported travelling by bus to these 
locations and fewer than 5% either walked or cycled. Travel to secondary school in Hervey Bay 
by vehicle as either passenger (37%) or driver (10%) was also strong. 
 
More than half the younger respondents from Wondai Shire reported driving to their tertiary 
institution. There are no tertiary institutions in the shire itself and the majority (70%) tertiary 
student respondents from Wondai travelled outside the shire to Kingaroy or Brisbane to access 
to tertiary institutions. For those travelling to secondary school, many students in Wondai Shire 
travelled by bus (35%) or walked or cycled (30%) to school. 
 
More than two-thirds (70%) of young respondents from Monto drove to tertiary education. By 
contrast, travel to secondary school by Monto respondents was predominately by walking or 
cycling (40%) or school bus (30%). 
 
As the number of young people involved in the ETRF program increases, so too may demands 
for transport to access education and employment facilities outside of normal school hours. 
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Travel to health care services 
It has been argued that the elderly, more so than other sectors of the community, require 
frequent access to health care services. However, the popularity and strict eligibility criteria of 
some community transport providers can impact on their ability to access such services 
(Watters 1996). As a result, it has been suggested that older people, particularly those in 
regional and rural communities, are increasingly having to rely on ‘lifts’ from friends, neighbours 
and relatives to access health care services. 
 
Hervey Bay respondents aged 65+ travelled to visit doctors (56.3%) and hospital (44%) by 
private car. A small number (6%) of these older respondents reported walking or cycling to 
access health services. Few (5%) older respondents from Hervey Bay relied on community 
transport services such as HACC to access health services and fewer than 10% reported taking 
the bus to either the doctors or hospital services in Hervey Bay. 
 
There was an even greater reliance on private vehicle by older Wondai residents with close to 
two-thirds (63.7%) travelling to health services by car. However, respondents aged 65+ from 
Wondai did report a high use of alternative modes for travel to access local health services with 
9.5% walking or cycling to these services, and 10% using the bus. Very few (1.3%) older 
respondents from Wondai Shire relied on community transport services, such as HACC, to 
access health services. 
 
Surprisingly, fewer (only 35%) respondents aged 65+ in Monto Shire reported the private 
vehicle as their primary mode of travel to health services. However, older respondents in Monto 
Shire reported a significant reliance on community transport to access health services with 
10.3% using HACC to access doctors and a further 10% using it to access hospitals. A number 
of older respondents from Monto Shire also reported travelling to doctors (30%) and the hospital 
(21%) by another mode not defined in the survey. Monto residents recorded the highest 
frequencies of travel to health services. For example, close to one-quarter (23%) of older Monto 
respondents indicated that they travel every 2-3 months to hospitals while only 13% in Hervey 
Bay and 7.5% in Wondai reported the same frequency. Travel to the chemist was also reported 
on a weekly basis by more than one-fifth (21%) of respondents from Monto Shire, compared to 
only 1% in Hervey Bay and 12.5% in Wondai Shire. 
 
Personal travel 
Like employment, education and health, personal travel was predominantly by car across all 
respondent categories. The analysis revealed the Wide Bay Burnett Region to be heavily car 
dependent, with all age groups travelling predominately by private vehicle to the surveyed 
destinations. This is not surprising given that car ownership was estimated at 66% of the region 
(ABS 2005). High levels of respondent car ownership levels were reported in Hervey Bay (86%) 
and Wondai (87%). Just over two-thirds (69%) of Monto respondents reported owning a car. 
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How will the findings be used? 
The key findings of the research are being used to inform the development of the Wide Bay 
Burnett Integrated Transport Plan (WBBITP). The WBBITP is focussed on the transport needs 
of the region in the next 20 years. It considers the current transport resources and current and 
future transport needs of all twenty-two councils in the region. The WBBITP provides 
opportunities for key transport stakeholders to understand regional transport needs, challenges 
& opportunities and to consider these in their sub-regional, local and organisational planning. It 
has direct links to the Wide Bay Burnett Regional Plan and aims to provide transport solutions to 
support its vision, policy, strategies and regional outcomes. 
 
The WBBITP is being developed around five core themes: 
• moving people...improving access & mobility and connecting communities 
• moving goods & services...improving efficiency & connecting economies 
• moving safely & sustainably...improving transport safety & alternative travel choices 
• moving as one...improving land use & transport integration  
• moving together...improving partnerships & coordination. 
 
A WBBITP Discussion Paper has been developed and will be released for consultation. The 
final WBBITP is expected to be completed in 2008. The findings of the research have 
contributed to the development of the Wide Bay Burnett Integrated Transport Plan in a real and 
substantial way by ensuring that it is informed by the lived experiences of a broad range of 
residents in the region. 
 
Travel surveys have become commonplace in metropolitan transport planning. This survey has 
reinforced the importance of collecting travel data at the micro-level to inform transport planning, 
confirming the value of travel surveys in regional transport planning and their application in non-
metropolitan areas. Based on the success of this work, a similar instrument has been used in 
non-metropolitan SEQ communities including Esk (Laurel Johnson pers. Comm. 2007). 
 
The research has added to existing data sets and knowledge about travel in the Wide Bay 
Burnett and had improved understanding of the transport needs of residents in regional and 
rural communities in general. The research also underscores the importance of ensuring that 
transport planning is informed by the lived experiences of a broad range of residents and 
travellers. 
Conclusion 
Regional and rural areas present unique challenges to transport planning. The ageing of the 
population in general and the changing travel needs of young people also presents a number 
new and emerging challenges for transport planning. It has been argued that the private car, 
currently the dominant form of transport in rural and regional areas, is likely to continue be so 
into the future. However, changing demographics and lifestyles mean that future transport 
options will need to provide a range of fit-for-purpose alternatives to using the car to ensure that 
those without access to a car, such as older and younger residents, continue to have adequate 
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access to services. Travel surveys can provide the data that is required to support this decision 
making in regional and rural areas. 
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